SERVICIOS DE
ENTRETENIMIENTO
MULITMEDIA
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WHO WE ARE

Custom software e Consulting e Software products with proprietary technology

TELECOM 40% | ® 30% Financial
Retail 15% |

® 5% Government

@ 5% Services

Pharmacist 5% ®




SOME OF OUR CLIENTS
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La Reponoa - CNSA
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Soluciones para el sector financiero

Electronic banking TDD
Mobile Banking SPE| TDC
Fraud Prevention TEF Acquirer
Payment of services SWIFT

Payment of taxes Buying/Selling Currencies




RETAIL

Marketing strategies and
product behavior at point of
sale:

 Shopping preferences
 Customer behavior
 Marketing channels

* Predictive sales analytics
* |nventories
 Competitive Evaluations
* Marketing routes

* Purchase orders

* Loyalty schemes

* |ot

© Feraz Media. All Rights Reserved.
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PHARNMA

Medical Product Marketing
Campaigns

* Product Evaluation
 Medical visits

* Control of medical samples
* Expiry dates

* Supply

* Sales Management

* Promoter

* |nventories

* Logistics

© Feraz Media. All Rights Reserved.
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P GOVERNMENT

Solutions for the Government
Sector

* Payroll

* Taxation

* Election campaigns
 Document certification
* Digital Stamps

* Taxation




TELECOM

Multichannel communication
platforms

* Credit

* Apps for telephony customers
 Payment channels
* SMS

e MMS

o SAT

* Push

 DCB

* Master content provider




VALUE
ADDED
SERVICES




TREND IN

INDUSTRY

Mobile operators are making a shift to outsourcing non-core
responsibilities, allowing their internal team to focus on
growing the core business.

11 © Feraz Media. All Rights Reserved.



PLATFORM

VAS

* Scalable Mobile SAC platform, which allows you to face

new policies, events and market needs to have better
oerformance, reliability and fraud control.

e Allows:

e Subscription control

* Collection control and administration

* Promotions and campaign management
e Definition of KPIs

 Aggregation of third-party services.

e Activity and transaction monitoring

12 © Feraz Media. All Rights Reserved.



Direct Carrier Billing

A universal payment method

Direct carrier billing or IS an electronic payment method that allows
you to make online purchases from your airtime balance on prepaid
phone lines or monthly bill on postpaid lines.

It IS avalilable on with a phone number.



GROW YOUR BUSINESS WITH CARRIER BILLING

Fast, simple and secure payments

Potential. Anyone with a Portability. It operates on . . .
. . Facility. Simple shopping
mobile phone line can make computers, smartphones, . .
. experience for online channels
electronic purchases phones, tablets, smart TVs, etc.

Accessibility. Globally, there CR. 10 times better conversion
are 5 times more phone lines rates than other payment
than bank cards methods

Privacy. No personal
Information Is necessary

Profiling. Already established
billing relationship and
knowledge of user profile

Scope. Access to millions of
mobile phone users.

Safety. OTP confirmation

14 © Feraz Media. All Rights Reserved.



DCB - Opportunity in Latin America

Mobile penetration in LATAM. Banking penetration in LATAM.

. En %
United States 123.69%
118.25%
132.18 131.85 131.67 130.87

12576 .. United States 123.69%
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100.82 98.84 9513
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DCB - Opportunity in Latin America

CR% Comparison Growth in user spending via DCB
Comparison of conversion rates in payment methods, low- Total end-user spend via DCB in Latin America ($m)
value purchases: Credit card vs DCB
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As a DCB supplier...

We promote the sale of digital content through a powerful means of payment with targeted offers.

Flexibility, security and shopping experience are key objectives.

DCB Channel Broadcast

|

=lelce/
Reducing friction with the use of DCB

Regional level (LATAM) ! .

movistar

Qw i 8
Analytics Services - "

¢ HAY ERAZ — ATET
o Gemerat L do Carrier Billing
ead Generation 0= 06 B Claréﬁ
Strategic Alliances Center

Digital offer €) entel
Simplified user experience

==TIM

All mobile phone users
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Our Digital Marketplace

Our multi-operator digital plattorm makes digital offers available pg= >
to all mobile phone users. It Is the landing of all advertising e A —

campaigns and allows purchase transactions in an easy and AGGESD TOTAL

secure way.
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FUNIMATION

$10.00

Mobile Desktop TV

MAS SERVICIOS

J 00 JONUPLAY MEDIK
sl Descubre un mundo lleno de anime

==
7~ Sl
e CRUNCHYROLL
¥ 4 .05 mejores animes en un solo lugar
A e N ‘.w'




Targeted Offer

Flexibility
Each offer Is desighed to adapt to the preferences of
each user. Purchase of an item, access for a certain

time or even digital content + data package are some of
the options.

Advertising (AVOD)

i © Feraz Media. All Rights Reserved.



Communication

Market place banner SMS /RCS SAT Push Push Notification

9:41 - all = = 9:41 all = = 9:41 all = = 9:41 all = =
" _FAMILY TO FEED? SHORT ON (ASH? 12:58 PM 12:58 PM
wi )ENROLLIN WIC AND SAVE FOOD DOLLARS L3
 ATTHE SUPERMARKET!
Internal medla Buen dia (Cliente A), tienes un 9 . 4 1
o o e e crédito pre aprobado desde 50 mil .
iblenveniao a super Futodol: enterate -
l de las ultimas noticias, resultados, PESOS. Da clic eb? Acelptar y llame
estadist6icas y mas de este Deporte. par optenerio.
Precio RD$7+imo. X dia. ¢ Cancelar? WGHESday’ September 16
Envia salir al 2598*
| Mundo Travel
Cancelar Aceptar Hey Paul! Your flight LTY237ydC5
IS already for check in. Open the
app to grab your boarding pass.
Enjoy your trip.
Social Media Search campaigns Display
ol TELCEL = 12:20 - ) | T
9:41 N AA Q @& akudama drive @ i — '
= Google S
QJZ “ O, akudama drive X

i

4

External media

>

j Todos |Imagenes Videos Noticias Maps Shopping  Lik

Akudama Drive f 0:08 / 1:56

2020 - Ciencia ficcion

. : 4 ' '

Ver ah ora < Resumen) Reparto Resenas Avances y clips Taml

#Funimation #Anime #AkudamabDrive

Akudama Drive Opening Theme — STEAL!

214,667 vistas - hace 3 meses

5 % A v b

Hoy Episodio 9 de Akumada Drive,
ivelo ahora mismo!

6924 78 Compartir  Descargar Guardar

20 © Feraz Media. All Rights Reserved.

Funimation
3.33 M de suscriptores SUSCRIBIRSE



Carrier Billing Purchasing Process

Un corredor callejero pone a prueba sus habilidades de piloto de carreras al
mudarse a la ciudad donde vive su padre.

GO gle $ 20.00 MXN semanal

IVA incluido

8:04

«4 Safari

llll 5G

10

Plataforma de streaming X

Felicidades! Ya eres parte de

Ad - Sharol TV Sharol TV, Ingresa aqui

> Un corredor callejero pone a
prueba sus habilidades de piloto...

cto. 20mxn pesos sem.

Shaﬁ-:l Tv

+|nfo

_ Telcel MX + 52 55 4447 3456

Agregar tarjeta de débito o crédito

L

The I'm

(J Acepto términos y condiciones

<
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¥

A\ PS| DY BEY NG PR N K B B

Servicio disponible para usuarios Telcel a nivel nacional. Al suscribirse se entendera que el
usuario ha leido, entendido y aceptado los Términos y Condiciones del servicio del Sharol TV.
El costo de $20.00 del servicio se hara con cargo a su factura (Usuarios Pospago) o a su saldo
amigo (Usuarios Prepago) de forma semanal. Para dar de baja el servicio envia bajatv, bsharol,
bajasharol a la marcacion 22200 desde tu Telcel o comunicate sin costo desde un teléfono fijo
o con costo de llamada local desde tu Telcel al 8006819350. Atencion de Lunes a Viernes de
9:00 a 18:00. Todos los costos incluyen IVA del 16% (aplica 8% en zona fronteriza).
Responsable de la prestacion del servicio: Sharol Systems, S.A. de C.V. servicio ofrecido por
Agregador

DEZRENENN «

2y espacio intro

@ ¢

Digital Advertising Landing page



Purchase process Bank card

Un corredor callejero pone a prueba sus habilidades de piloto de carreras al e Métodos de quo Neqd xi S MO b | [e
mudarse a la ciudad donde vive su padre.

GO gle $ 20.00 MXN semanal N uevdad Tq rjetq

IVA incluido

Plataforma de streaming X

ALL

Ad - Sharol TV Nombre Apellido 03/30

xxxx xxxx xxxx (0880

> Un corredor callejero pone a
prueba sus habilidades de piloto...

5!131;;:-] Tv

-
“JOHN PYPER-FERGUSON

i :
-, Escanear tarjeta

Nombre del titular

Nombre y Apellido
Telcel MX + 52 55 4447 3456 |

U L) lsl welel LRl IIRANT RS W '.lulu WAl IMNIE %

NUmero de Tarjeta

9999 8888 9999 0886 q

Exp date CVC

8:04 —
03/2030 123 <o il 56

Guardas informacién de la tarjeta 10

para futuras compras

Servicio disponible para usuarios Telcel a nivel nacional. Al suscribirse se entendera que el
usuario ha leido, entendido y aceptado los Términos y Condiciones del servicio del Sharol TV.
El costo de $20.00 del servicio se hara con cargo a su factura (Usuarios Pospago) o a su saldo
amigo (Usuarios Prepago) de forma semanal. Para dar de baja el servicio envia bajaty, bsharol,
bajasharol a la marcacion 22200 desde tu Telcel o comunicate sin costo desde un teléfono fijo
o con costo de llamada local desde tu Telcel al 8006819350. Atencion de Lunes a Viernes de
9:00 a 18:00. Todos los costos incluyen IVA del 16% (aplica 8% en zona fronteriza).
Responsable de la prestacion del servicio: Sharol Systems, S.A. de C.V. servicio ofrecido por
Agregador

loday 8:04 p.ir

Afiadir tarjeta Felicidades! Ya eres parte de

Sharol TV, Ingresa aqui

cto. 20mxn pesos sem.
+Info

Digital Advertising Landing page Checkout
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PLATFORM

With our SAC platform we are able to offer a reliable and
robust operation for VAS.

SAC has functionalities to manage and control the user

ifecycle in subscri

bulk, LongCodes,

Territory

Republica Dominicana
Guatemala

El Salvador

Honduras

Meéxico

Brasil

Panama

© Feraz Media. All Rights Reserved.

ption services as well as Premium SMS,

MMS and Sat Push.

Carrier

Claro, Viva, Orange
Tigo

Tigo, Digicel

180

Nextel, Movistar, Telcel, lusacell

Nextel
Claro
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API INTEGRATION

Built to fit with your processes through easy integration into a safe and

sustainable environment

24

Anti-Fraud
Artificial intelligence
Real-time monitoring
Setting Thresholds and Alarms
Behavioral Analysis

Business Intelligence
Simple dashboards
Custom reports
User Information Management
Landing page editor

Customer Care
24/7 local support
Refund and blacklist
management
Multichannel
Dashboard CRM




Buscar...

Destacados

TED

Snapchat

Smarty Bubbles
Detalles

Nombre Tono

Descargar

Yo pi apps

Smarty Bubbles

Descargar

Detalles

&

Nombre Tono

Descargar

Buscar...

Destacados

Liga MX: Apertura final

N
rd
3

X,
o e O/

N

LIGAMX NOTICIAS FUTBOLERAS VIDEOS

Q

Simplem ente el texto de relleno de las imprentas y archivos de texto. Lorem
losum ha sido el texto de relleno estandar...

Liga MX: Los mejores equipos

Simplemente el texto de relleno de las imprentas y

', archivos de texto. Lorem lpsum ha sido el texto

de relleno estandar...

! Chivas Vs. Tigres
+ 2§ Simplemente el texto de relleno de las imprentas y

archivos de texto. Lorem lpsum ha sido el texto
de relleno estandear...

SGaimece

VIAGENES NOTICIAS TIPS DE JUEGOS

Ver Mas

Nombre Juego

Ver Mas

Nombre Imagen

> Ver Mas

/
- XCOM 2 prepara algun anuncio en el E3 2017

- OUR

PRODUCTS




VALUE PROPOSITION
IN MASTER AGGREGATOR

Dedicated legal team Platform

Have a single

at no cost for improvements and

counterparty

contracts and upgrades at no cost

promotions

Focus on Core Business Better management of Dedicated financial Improve time to

resources and personnel team at no cost for market

reconciliations and

payments

26 © Feraz Media. All Rights Reserved.
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ONE
INTEGRATIO

Only one connection is required to enable a universe of

services and providers. Among them:

-Subscription Services

-Premium and Bulk SMS
-Mobile Marketing
-SMS Super Play

-Among others

© Feraz Media. All Rights Reserved.

Billing

e~ —
—— o -

User Identification

Operator APIs

Other interfaces...

SERVICIOS DE
ENTRETENIMIENTO
MULTIMEDIA

Messaging .
Gateway Billing Gateway
Provisioning LBS Gateway

CRM and Customer Care

Subscription Engine

Bl & Reporting Engine

-
=)
=
D
o
2>
LY,
_~

Value Added

Services

SMS Premium

Bulk

Subscriptions

P

content & Apps

Entertainment

USDD



SuperPlay SMS

— iGana uno de los
"~ > 34 MINI Cooper 2015 y un BMW Z4/

.vg
i r
WS -

P iClick aqui!

; s Dear Mario. Your LATAM 349033 flight is delayed by
> Lievate 34 MINI Cooper 2015 two hours. Please contact 305-45698 for more

y 1 BMW Z4 con Nextel! information. We apologize for any inconvenience
this may present to you.

iCon cada desca rgade cor\tenndo Bulk SMS
que hagas en Nextel Station

GANAS PUNTOS enla promocion!

Subscription Services

28 © Feraz Media. All Rights Reserved.



ECOSYSTEM
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BENEFITS FOR THE CARRIER

Operations

Efficiency

Revenue

customer

Service

Centralize VAS Operations
It will allow the carrier internal
resources to be focused on
other efforts, in turn, it will
reduce the implementation

time of new projects.

© Feraz Media. All Rights Reserved.

Operational Efficiency

Having a single management
will allow the work of contracts,
payments, reconciliations and
claims to be more efficient.
Likewise, manage SMS traffic
and collection policies in an

effective and balanced way.

Increase Revenue
Maximize the area's income
opportunities, with a focus on
guality and end-user

satisfaction.

Reporting and
Support Platform

It will have reports on
traffic, income and daily
use of services. As well as

standardized collection

policies for all suppliers.

Customer Care Platform

You will have a platform for
your customer service
representatives, where they
can view all of a user's
subscriptions, the services they
are affiliated with, and a
complete detail of their
transactions.



POLICY CONTROL

MANAGER

« Evaluate, configure, and launch new services (Subject to carrier

approval).

* Enabling communication channels such as SMS, USSD, WEB
MOBILE, WAP, and IVR.

« Unify service lifecycles.

* Ensure transparency in the Opt-in and Opt-out.

« Standardization of billing cycles.

« Verify compliance with collection cycles.

« Unify the application and administration processes of Short
Numbers.

o 24/7 technical support.

* Monitoring and reporting of KPI performance.

« Call center with escalation levels for the carrier customer
complaints.

* [nformation portal with the catalogue and the terms and conditions
of the services.

« 24/7 service monitoring to ensure all providers are compliant with
policies.

« Update and configuration upon request from the carrier.

31 © Feraz Media. All Rights Reserved.



ECOSYSTEM ONBOARDING

Renovacion

Contracting Wap o Welcome SMS Grace Time : Renewal MT Weekly use SMS MO
Collection P

SMS MT (2hrs) SMS Service

SMS “GAMECEL” al 67878

Welcome to GAMECEL enter Your GAMECEL subscription has
here been renewed. Click here
http://www.amickom.mobi/ http://www.amickom.mobi/game
gamecel Weekly cost cel to download the best
w/reindeer aut S30.25 VAT content.

Incl. To leave text BAJA

GAMECEL to 67878

32 © Feraz Media. All Rights Reserved.

Cancellation

SMS "UNSUBSCRIBE GAMECEL" to 67878

Cancellation Cancellation

Confirmation

Your GAMECEL subscription
been cancelled. To resubscri
text GAMECEL to 6/8/78 or ¢
here

NdS
0e

ick

http://www.amickom.mobi/gam

ecel



Servicio de Renta Semanal, costo MX$12.34 impuesto incluido con
renovacion automatica

Por favor ingrese su numero celular. A continuacion recibira un SMS
con un PIN para continuar

)1 XXX XXX XXX Generar

Términos y Condiciones de Uso

SOLO FUTBOL ATT MX es un servicio de suscripcién, donde el usuario
podra navegar de forma ilimitada a traves de todos los contenidos en el
portal WAP. La suscripcion tendra un costo semanal de MX$12.34 (impuesto
incluido) con renovacion automatica. Para usuarios Postpago y Control el
cargo sera realizado a su factura telefonica y a los usuarios Prepago se les
descontara MX$1.23 diarios (impuesto incluido) del saldo de recarga.

Click aqui para leer los Terminos y Condiciones de Uso

SUBSCRIPTION
LANDING PAGE
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WAP SUSCRIPTION POLICIES

Blood and gore on wheels

Clash of Clans

Destroy your
enemies and lead
your clan to glory

4

Rultimedia

Affiliate Network
Campaign
Banner

Dr. Driving

Drive carefully
around the city

Subway
Surfers

Skate at full speed
and escape the
police

OREA™ LERGLE

Dream League
Soccer

A great alternative
to FIFA or PES for
Android

O pem2.wilaen.com/landingPage/Gen E

veintitantos

Servicio de Renta Semanal, costo MX$21.00 impuesto
Incluido con renovacion automatica.

s N8 %
: B

) SUSCRIBETE -
s

)

P

NS v*.'
41! Consejos dey

)
:
[Toe T

. Moda & Belleza |

Términos y Condiciones de Uso

VEINTITANTOS MQODA es un servicio de suscripcion, donde
el usuario podra navegar de forma ilimitada a traves de
todos los contenidos en el portal WAP. La suscripcion

con renovacion automatica. Para usuarios Postpago vy ‘
Control el cargo sera realizado a su factura telefonica v a

)

Landing Page
subscription

tendra un costo semanal de MX$21.00 (impuesto incluido) |

h v

-LUB al 1010

Bienvenido a Matata!, ingresa a
http://attmx. matatala $36.94
susc. semanal. Salir? envia
SALIR CLUB al 1010

Hoy 1148a m

Avatar \'/

Q W E B NS Y O P

ASDFGHJKTLN

4+ Z X CVBNM @&

2123

Welcome MT

0 www.innowap.com/NxMada/galeria @

peacest @

veintitantos

-~ A

5 tip. s para lucir tL_l. Como usar y lavar

abello después de ir al correctamente la beauty

Wap Portal Redirect




DESCARGA DE IMAGENES
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Service wap portal
Click on MY ACCOUNT

Man sctus! 100
Chub suscrno Camecel
Enindo Activo

Uswario 829505700499

Cancelar Suscripcion

Wity @ Ve A

QWE RTVYU'!1 OFP
A S D FGHJKLN

4 Z X C VB NWM &

The User clicks on
Cancel Subscription

:uvvv

SGamecel

AR Mgt 0 o prwrea Ca e b bl e e Y

Cancelar Suscripcion

QWEWRT YU I O

ASDFGHUJKNL

 Z X CVEBEHNMGG

naa

The user's confirmation is
requested in order to unsubscribe

CANCELATION WAP POLICIES

Tu suscripcidn ha sido cancelada

Mo tancmieiior ha sods proaandn pare i e sy gt st
ol warviom e W Laeengo Meslante paQeda, eeniras tu astedo
L e e L

QWERT YU 1 O
A°S D F G H J K L

 Z X C V BE NWM

The user is confirmed to

unsubscribe




SMS POLICIES

AV vV

~-LUB al 1010 o 1140-m T :usc. semanal. Salir? envia
| ] - SALIR CLUB al 1010

Para suscribirte al Club Matata

Bienvenido a Matata!, ingresa a % 7
PR S Tu suscripcion al Club Matata ha

itp Sattmx.matatala $36.94 envia CLUB al 1010. Salir? envia : :
susc. semanal. Salir? envia YIRS 04/05 SALIR CLUB al 1010. Para Hoy 115 p. m o sido cancelada. POde.IS seguur
SALIR CLUB al 1010 descargar contenidos ingresa a A0 descargando hasta 04-( 10, Hoy 11:49a8 m
DB F eyl 1 Para volver a suscribirse envia
CLuUB al 1010

El Baja Avatar

) (W R IR B YA R R RO

El Baja Avatar \!/ El Baja Avatar \./

GO (W7 s R R ) RN O GOl 7 U e 0 N R R B

Al 1S D I G0 TR R K E

A SDFGHJKTLN ASDFGHJKLN

4 Z X CVBNMa@a&a

4+ Z X CVBNM & 4+ Z X CVBNM &

2123

2123 2123

Message Registration and Welcome Help Termination of Service

The keyword is sent to the short dial. The word HELP is sent to The word CANCEL is sent to the

Welcome is received with the URL, the short dial short dial
cost and validity.




CHARGING
POLICIES

Define in conjunction with the carrier the following Charging
rules

03

Time of grace

Users are given a grace period (e.g.: 2
hours) from the time they request
registration until the payment is
executed.

Cancel Service

After 30 days of not charging a user,
they will be canceled from the service

Suspended

After 3 days the download option wil
disabled for non-payment "SUSPEND
status”

oIS




MONITORING

Registration and
Cancellation Process

 OffDeck Campaigns 0 3

Correct Collection

 Correct Sending of Registration,
Cancellation and Renewal Notifications

Avallability of Portals

e Blacklists

Detect misleading flows

e Grace Period




MONITORING
AND ACQUISITION
FILTERS

Feraz Media has a system of filters and monitoring that

consists of identifying certain patterns and behaviors in
order to avoid fraudulent registrations that activate a
temporary block, which is notified by an operator for review
and ratification of the publishers responsible for these

practices:

Likewise, subscription controls are enabled such as:
Limit of subscriptions per user
Limit of subscriptions per day per user

Registration blocks by publisher




Feraz solutions to fight hacking and manipulation

DCBprotect

Block hacking attempts in real-time

BrandProtect
Detect compliance breaches on

SECURE OPERATIONS, |, @advertising journeys
/|\. MAKE BETTER DECISIONS Y

f.
F

Eyewitness

Streamline complaint management
with customer journey replays




LEGAL &
ADMINISTRATIVE

e Feraz Media will be in charge of signing contracts and

NDA's with suppliers.

e Legal team dedicated to generating, reviewing and

negotiating terms with suppliers.

e [nvoicing and payments.




REPORTS,
CONCILIATIONS

AND PAYMENTS

e Daily reporting of collections, registrations and
cancellations to the carrier and Suppliers.

e Daily monitoring of variation in income and
services of aggregators.

e Reconciliation, reporting, billing and payments :
between the carrier — Feraz Media and Feraz s -

=700 00

S60 000

Media — Providers. 1 w: =

=300 00

S204 A
»<U0 00 |

e Follow-up on reconciliations and payments. ~ A ' o
e Constant communication with Suppliers to " &
ensure optimal performance.
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e Propose and stimulate awareness promotion strategies.

PROMOTIONS AND CAMPAIGNS

e Preparation and registration of promotions

IN COORDINATION WITH THE
CARRIER AND PROVIDERS

e Auditing and testing before and during promotions.

e Operation and implementation of campaigns.

© Feraz Media. All Rights Reserved.
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CUSTOMER CARE
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REBAIE
SYSTEM

In order for call center staff to provide an efficient and high-quality
service to their customers, we have included in our Customer Care
tool, a module that manages the analysis to determine whether or
not a customer applies to receive a refund for "erroneous”
subscriptions according to whether they meet certain previously
defined conditions. Within the defined rules, the following
considerations have been established for the analysis carried out by
the system, however the system is flexible enough to add the rules
that are necessary for carrier consideration.



3NN
v3g

[~
[+
%

vy

e divided between FERAZ

Proposed in the revenue share scherr
lowing modules:

and the carrier, which includes the fo

Customer Litecycle and Control Policies

Supplier Relations
Service Integration and Launch

romotion Management

Mobile Marketing
Monitoring and control of Off Portal advertising to avoid bad

oractices
Media bying

Business model based on:
60% Revenue Share Feraz
40% Revenue Share LLA

*Some premium content will be TBD
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THANK YOU!
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